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Ensuring “Sabka Nyaya” ;

Tele-Law, Nyaya Bandhu, Nyaya Mitra & Legal

Literacy and Awareness;

Dedicated Information, Education and

Communication (IEC) on A2J initiatives;

Designing Innovative Solutions for Holistic

Access to Justice
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http://www.tele-law.in/
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OVERVIEW

Tele-Law is an effort to strengthen pre-litigation in India. It aims to make legal aid

accessible to marginalised communities and citizens residing in rural areas; 

The service seeks to provide legal assistance to citizens at their doorsteps through the

infrastructure of Common Services Centres (CSCs) present in rural locations; It utilises

communications and information technology for the delivery of legal information and

advice;

Tele-Law is essentially a form of e-interaction between lawyers and people

(beneficiaries) through video-conferencing infrastructure and telephones, available at

CSCs;
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OVERVIEW

People entitled to free legal aid u/Section 12 of Legal Services Authorities Act, 1987

(women, children, members of SC/ST community etc.) are also entitled to seek legal

advice free of cost. Tele-law also available to other people at ₹ 30/- per consultation;

Para Legal Volunteers (PLVs): First point of contact for citizens/applicants who require

legal advice/consultancy. Are associated with CSCs of the locality. Help pre-register

cases and connect people to the CSCs; 

Panel Lawyers: Legal advice rendered by a Panel of Lawyers stationed at the State Legal

Services Authorities and CSCs;

Village Level Entrepreneurs (VLEs): Run and operate the CSCs and provide for tele-law

service.
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VOICES OF BENEFICIARIES

80-year old widow from Bhullar, Punjab living with her drug-addict son and three minor

grand-daughters. Girls used to be regularly beaten/tortured by their father and even thrown

out of the house . Father was forcing one of his daughters (aged 14) to marry a 35-year old

man;

Despite lodging an FIR, there was no help from the police. Beneficiary approached Tele-Law

to help with legal advice. VLE briefed the Panel Lawyer on behalf of the Beneficiary;

Lawyer advised the Beneficiary to re-submit her complaint to the SSP and file another

application with the Dept. of Child Development and Social Justice;

Based on legal advice, and with the aid of the Panel Lawyer, Beneficiary's son and the

potential 'husband' of the girl were arrested. Beneficiary now lives peacefully with her grand-

daughters, with assurance and security from the village officials.
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ADVICE ENABLED (ANNUAL)
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MONTH-WISE TREND
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ENGAGEMENT

Mul t i -s takeholder  col labora t ive  engagement  

Expanding  Tele  Law  to  urban  areas

Bu i ld ing  in f ras t ructure  

Leverag ing  resources

Invo lvement  of  Students ,  Lawyers ,  Judges ,  Academics

 



Nyaya
Bandhu

 
(https://probono-doj.in/)
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To enable registration of Advocates, who

are interested to volunteer their time and

services for legal assistance;

To facilitate their connect with the

registered applicants seeking legal

representation;

To recognize pro bono legal work being

provided by lawyers and legal

professionals.

OBJECTIVES 
 

       and

20th April, 2017 Nyaya Bandhu 
(Pro Bono Legal Services)

programme launched
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MEANING & PURPOSE

The term pro bono, short for "pro bono publico", is a Latin term which means "for the

public good";

In practice, the term is used specifically in context of the legal profession- referring to the

practice of giving voluntary legal advice to individuals and organisations that are unable

to afford legal advice and/or cannot access legal aid;

Those in genuine need of legal help are, thus, represented by lawyers for free –

presenting them with an opportunity to meaningfully address their legal problems;

It provides lawyers with an enriching platform for professional and personal

development, by building credentials and networks in diverse fields of work; 

A flourishing pro bono practice also generates good publicity for the lawyer’s practice;
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VERTICALS 
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PRO BONO CLUB SCHEME (PBCS)

To improve efficiency & quality of pro bono legal services by providing assistance in

research and drafting to the pro bono advocates through law students;

To instil in young legal minds the philosophy & understanding of pro bono legal aid

to marginalized communities by coming face to face with the problems experienced

by the people of these communities;

Consolidating pro bono advocates for the programme by tapping into its alumni

network;

Helping to reach out to marginalized individuals through grassroots outreach

activities in collaboration with non-governmental organizations in their respective

areas;

Apart from the above mentioned objectives, scheme also aims at:
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MECHANISM/MODUS OPERANDI OF APP

Vulnerable communities can avail legal services of a practicing lawyer free

of charge, ranging from simple legal advice to representation before courts. 

Scheme works through a mobile application using which registered

beneficiaries and lawyers connect with each other through a matching

algorithm in the app.

 Lawyers work on a volunteer, pro bono basis.

The app can be downloaded throughout the country and installed by

lawyers and beneficiaries at no cost. 
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KEY FEATURES

Available free to the  ten categories of individuals covered under Section 12 of the

Legal Services Authority, Act 1987; 

Individuals belonging to any of these categories are required to provide proof of

eligibility at the time of registering their profile through the Nyaya Bandhu mobile

application;

The category ‘Other’ is an open-ended category, whereby any citizen whom the DoJ

deems fit to be covered under Section 12 can avail the benefits of the scheme, for eg.

senior citizens and students; 

These are decided on a case-by-case basis on presentation of the case by the potential

applicant;

APPLICANT

Citizens eligible under the Nyaya Bandhu Scheme
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KEY FEATURES

Any practicing advocate registered with a State Bar Council is eligible to volunteer

his/her legal services under the programme;

 It must be noted that age is no bar for a lawyer interested in providing his/her services

under Nyaya Bandhu

ADVOCATE

Eligibility criteria for advocates to register under the Nyaya Bandhu  Scheme: 
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Write to us:
neel.dsouza@govcontractor.in

sneha.sharma@govcontractor.in

Questions & Feedback
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